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In the current era of digital transformation, organizations are increasingly reliant on complex information
systems and vast amounts of data. This reliance, while enabling unprecedented levels of efficiency and
connectivity, also exposes organizations to a myriad of cybersecurity threats. To effectively manage these
threats, many organizations turn to Security Operations Centers (SOCs). This document provides an in-
depth comparison of two primary models of SOCs: In-House Security Operations Centers and SOC-as-a-

Service.

A Security Operations Center is a dedicated hub within an organization that houses a team of skilled
cybersecurity professionals. Their role is to monitor, detect, analyze, and respond to cybersecurity
incidents. The SOC acts as the first line of defense against cyber threats, ensuring the integrity,
confidentiality, and availability of an organization's information assets.

An In-House SOC is a model where the SOC is fully operated and managed by the organization itself. This
model provides the organization with complete control over its cybersecurity operations. It involves
setting up a dedicated facility, investing in advanced security technologies, and hiring a team of
cybersecurity experts. While this model allows for a high degree of customization and control, it also
requires significant capital investment and ongoing operational costs.

On the other hand, SOC-as-a-Service is a model where the responsibilities of a SOC are outsourced to a
third-party service provider. This model provides organizations with access to top-tier security expertise
and state-of-the-art security technologies without the need for substantial upfront investment. The
service provider takes on the tasks of monitoring, detecting, and responding to security incidents, allowing
the organization to focus on its core business functions.

The choice between an In-House SOC and SOC-as-a-Service depends on various factors, including the
organization's size, industry, regulatory landscape, risk profile, and budget. This document aims to provide
a comprehensive comparison of these two models, examining them across multiple dimensions such as
cost, resource requirements, technology, response time, and compliance. By providing a detailed analysis,
this document aims to assist organizations in making an informed decision about which model best aligns
with their specific needs and circumstances.

Understanding In-House SOC

An In-House Security Operations Center (SOC) is an integral part of an organization's cybersecurity
infrastructure. It is a dedicated facility within the organization, staffed by a team of skilled cybersecurity
professionals. This team is responsible for the continuous monitoring and protection of the organization's
digital assets against potential security threats.

The operation of an In-House SOC involves a series of interconnected processes. It begins with the
continuous surveillance of the organization's networks and systems. This surveillance is facilitated by a
range of advanced security technologies, including Intrusion Detection Systems (IDS) and Security
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Information and Event Management (SIEM) systems. These tools are designed to identify any unusual or
potentially malicious activity that could indicate a security threat.

Upon the detection of a potential threat, the SOC team swings into action. They analyze and investigate
the detected activity to determine its nature, source, and potential impact on the organization's systems.
If the activity is confirmed to be a security incident, the team then initiates a response based on a
predefined incident response plan. This response could involve isolating the affected systems, eliminating
the threat, and initiating recovery procedures for any affected data or services.

An In-House SOC is characterized by several key components. The SOC team, composed of security
analysts, incident responders, and threat hunters, is the heart of the operation. They are supported by a
suite of security technologies that facilitate the detection, analysis, and response to security threats. A
predefined incident response plan provides a roadmap for the team to follow in the event of a security
incident. Additionally, the SOC team often utilizes threat intelligence, which involves the collection and
analysis of information about existing and potential threats, to enhance their protective efforts.

The primary advantage of an In-House SOC is the level of control it affords the organization. The
organization has complete oversight of its cybersecurity operations, including the choice of security
technologies, the prioritization of security efforts, and the response to security incidents. However, this
control comes at a cost. The initial setup of an In-House SOC can be expensive, requiring significant
investment in a dedicated facility, advanced security technologies, and a team of skilled cybersecurity
professionals. Furthermore, the ongoing operational costs, including staff salaries, training, and
technology upgrades, can be substantial. Lastly, the recruitment and retention of skilled cybersecurity
professionals can be challenging due to the current skills shortage in the cybersecurity field. Despite these
challenges, for organizations that can afford the investment, an In-House SOC provides a comprehensive
and controlled approach to managing cybersecurity threats.

How It Operates

The operation of an In-House Security Operations Center (SOC) is a complex, multi-faceted process that
requires a high level of coordination and expertise. It involves a continuous cycle of monitoring, detection,
analysis, response, and improvement, all aimed at protecting the organization's digital assets from
potential security threats.

The process begins with continuous monitoring of the organization's networks and systems. This is
facilitated by a range of advanced security technologies, including Intrusion Detection Systems (IDS),
Security Information and Event Management (SIEM) systems, and other threat detection tools. These
technologies are designed to identify any unusual or potentially malicious activity that could indicate a
security threat. They provide real-time visibility into the organization's digital environment, enabling the
SOC team to keep a constant watch for potential security incidents.

Upon the detection of a potential threat, the SOC team swings into action. They analyze and investigate
the detected activity to determine its nature, source, and potential impact on the organization's systems.
This involves a detailed examination of the threat indicators, correlation with known threat patterns, and
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assessment of the potential risk to the organization. The team uses a variety of tools and techniques for
this analysis, including threat intelligence platforms, forensic tools, and incident response systems.

If the activity is confirmed to be a security incident, the team then initiates a response based on a
predefined incident response plan. This response could involve a range of actions, from isolating the
affected systems to prevent further damage, to removing the threat, to initiating recovery procedures for
any affected data or services. The goal is to minimize the impact of the incident on the organization's
operations and to restore normal operations as quickly as possible.

Finally, after the incident has been resolved, the SOC team conducts a post-incident analysis to identify
the root cause of the incident, assess the effectiveness of the response, and identify any lessons learned.
This information is then used to improve the organization's security posture and to enhance the SOC's
processes and capabilities.

The operation of an In-House SOC is a continuous, iterative process. The team is always monitoring for
new threats, analyzing detected activity, responding to incidents, and improving their capabilities. It's a
never-ending cycle of vigilance and improvement, all aimed at protecting the organization from the ever-
evolving landscape of cybersecurity threats.

Key Features and Components

An In-House Security Operations Center (SOC) is a complex entity, comprising numerous features and
components that work together to provide comprehensive cybersecurity protection for an organization.
These features and components can be broadly categorized into human resources, technological tools,
and operational procedures.

Human Resources

At the heart of an In-House SOC is the team of cybersecurity professionals who manage and operate it.
This team typically includes security analysts, incident responders, threat hunters, and cybersecurity
managers. Each member plays a crucial role in the SOC's operations:

e Security Analysts: They are responsible for the continuous monitoring of the organization's
networks and systems, detecting potential security threats, and analyzing these threats to
determine their nature and potential impact.

e Incident Responders: They are tasked with managing the response to confirmed security
incidents, which may involve isolating affected systems, removing the threat, and recovering any
affected data or services.

e Threat Hunters: They proactively search for potential threats that may have evaded the
organization's existing security measures.

® Cybersecurity Managers: They oversee the SOC's operations, ensuring that the team s
functioning effectively and that the organization's cybersecurity policies and procedures are being
adhered to.
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An In-House SOC utilizes a range of advanced security technologies to facilitate its operations:

e Intrusion Detection Systems (IDS): These tools monitor the organization's networks and systems
for any unusual or potentially malicious activity.

e Security Information and Event Management (SIEM) Systems: These systems collect and analyze
log data from various sources within the organization, helping to detect potential security
incidents and providing a centralized view of the organization's security posture.

e Threat Intelligence Platforms: These platforms gather and analyze information about potential or
existing threats, helping the SOC team to better understand and respond to the threat landscape.

e Incident Response Tools: These tools assist in managing the response to security incidents,
providing capabilities such as incident tracking, workflow management, and communication
coordination.

Operational Procedures

In addition to the human resources and technological tools, an In-House SOC also involves a set of
operational procedures that guide its activities:

e Continuous Monitoring: The SOC team continuously monitors the organization's networks and
systems, looking for potential security threats.

e Threat Analysis and Investigation: When a potential threat is detected, the team analyzes and
investigates it to determine its nature and potential impact.

e Incident Response: If a security incident is confirmed, the team initiates a response based on a
predefined incident response plan.

e Post-Incident Analysis and Improvement: After an incident has been resolved, the team conducts
a post-incident analysis to identify lessons learned and to improve the organization's security
posture and the SOC's capabilities.

These key features and components work together to make an In-House SOC a robust and effective
mechanism for managing an organization's cybersecurity.

Advantages and Disadvantages

An In-House Security Operations Center (SOC) offers several advantages and disadvantages that
organizations must consider when deciding on their cybersecurity strategy.

Advantages

e Control: One of the most significant advantages of an In-House SOC is the level of control it offers.
Organizations can tailor their SOC to their specific needs, including the choice of security
technologies, the focus of security efforts, and the response to security incidents. This control
extends to data handling, ensuring that sensitive information remains within the organization.
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e Customization: An In-House SOC can be customized to fit the unique requirements of the
organization. This includes aligning with specific industry regulations, accommodating the
organization's risk tolerance, and integrating with existing IT infrastructure.

e Knowledge of the Organization: An In-House SOC team has an intimate understanding of the
organization's systems, networks, and data, which can lead to more effective threat detection and
response. The team is also more aware of the organization's business context, which can help in
assessing the potential impact of security incidents.

e Direct Communication: With an In-House SOC, communication between the SOC team and other
parts of the organization can be more direct and efficient. This can be particularly beneficial
during a security incident, where rapid, clear communication is essential.

Disadvantages

e Cost: The cost of setting up and operating an In-House SOC can be high. This includes the cost of
the dedicated facility, the security technologies, and the salaries of the SOC team. There are also
ongoing costs to consider, such as training for the SOC team and upgrades to the security
technologies.

e Resource Intensive: An In-House SOC requires a significant investment in human resources.
Recruiting, training, and retaining a team of skilled cybersecurity professionals can be challenging,
particularly given the current skills shortage in the cybersecurity field.

e Technology Management: With an In-House SOC, the organization is responsible for managing
the security technologies. This includes ensuring that the technologies are kept up-to-date, which
can be a complex and time-consuming task.

e Scalability: As the organization grows and its cybersecurity needs evolve, the In-House SOC must
be able to scale accordingly. This can involve additional costs and complexities, particularly if the
organization expands into new geographical areas or adopts new technologies.

While an In-House SOC offers several advantages, including control, customization, and direct
communication, it also presents several challenges. These include high costs, resource intensity,
technology management, and scalability issues. Organizations must carefully weigh these advantages and
disadvantages when deciding whether an In-House SOC is the right choice for their cybersecurity needs.

Understanding SOC-as-a-Service

SOC-as-a-Service, also known as Security Operations Center as a Service, is a solution that allows
companies to outsource their cybersecurity operations to a specialized third-party service provider. This
model is particularly beneficial for small and medium-sized enterprises (SMEs) that may not have the
resources or the in-depth expertise to establish and maintain an in-house Security Operations Center
(s0OQ).

One of the main drivers for organizations adopting SOC-as-a-Service is the increasing complexity and
sophistication of cyber threats. Cybersecurity is not a static field - new vulnerabilities are discovered daily,
attack methods evolve, and regulatory requirements tighten. Keeping pace with these changes
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requires an ongoing commitment of resources and specialized skills that many organizations struggle to
maintain.

In the SOC-as-a-Service model, the service provider takes on the role of the SOC, using its own
infrastructure, tools, and team of security experts to deliver the service. The client organization connects
their IT infrastructure to the service provider's SOC through secure connections, allowing the provider to
monitor the client's networks, servers, databases, and other IT assets for security incidents.

SOC-as-a-Service providers typically offer 24/7 security monitoring, which is crucial in the modern cyber
threat landscape where attacks can happen at any time. They use a mix of artificial intelligence (Al) and
human analysis to identify, analyze, and respond to potential threats in real-time. When a potential
security incident is detected, the SOC-as-a-Service provider can alert the client with detailed information
about the nature of the threat, its potential impact, and recommended steps for remediation.

Furthermore, SOC-as-a-Service providers often offer a range of additional services that can enhance an
organization's overall security posture. These may include vulnerability assessments, penetration testing,
security awareness training for employees, and assistance with achieving and maintaining compliance
with industry-specific data security regulations.

Another important aspect of SOC-as-a-Service is the provision of regular security reporting. These reports
provide a detailed overview of the organization's security posture, including any detected threats, the
outcomes of any investigations, and recommendations for improving security. This provides valuable
insights that can inform the organization's strategic decision-making and help to demonstrate compliance
with regulatory requirements.

In essence, SOC-as-a-Service offers a comprehensive, outsourced solution for managing cybersecurity. It
combines the continuous monitoring and threat response capabilities of an in-house SOC with the cost
efficiency and scalability of a cloud-based service. This makes it an attractive option for many
organizations, particularly those that are resource-constrained or lack in-house cybersecurity expertise.

How It Works

SOC-as-a-Service operates by providing the essential services of a traditional Security Operations Center,
but instead of being based in-house within a company, these services are provided remotely by a
specialist third-party provider. This remote, or outsourced, SOC is run by a team of dedicated
cybersecurity professionals who monitor, detect, analyze, and respond to cyber threats on the client's
behalf.

The relationship between a company and its SOC-as-a-Service provider begins with the integration of their
respective IT infrastructures. The SOC-as-a-Service provider sets up secure channels for collecting log data
from the client's networks, servers, databases, applications, and other digital assets. This data is then
streamed back to the provider's SOC in real time, where it's processed and analyzed for signs of
potentially suspicious activity.

This process is facilitated by the deployment of various cybersecurity tools and technologies by the SOC-
as-a-Service provider. These can include Security Information and Event Management (SIEM)
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systems, Intrusion Detection éystems (IDS), and Intrusion Prevention Systems (IPS), as well as advanced
analytics and artificial intelligence capabilities. These technologies work together to sift through the vast
amount of log data, identify anomalies that could indicate a security incident, and then automatically
generate alerts for further investigation.

Upon receiving an alert, the human analysts within the SOC-as-a-Service team spring into action. They
scrutinize the alert details, apply their own experience and knowledge, and determine whether the alert
is a false positive or a genuine security incident. If it's a genuine incident, they analyze its potential impact
and devise a response strategy.

If the threat is immediate and severe, the SOC-as-a-Service provider can take direct action to neutralize
the threat. This could include isolating infected systems, blocking malicious IP addresses, or patching
identified vulnerabilities. If the threat is less severe, the provider will report the details to the client, along
with recommendations for appropriate action.

As part of the SOC-as-a-Service offering, the provider also regularly conducts thorough security
assessments. These assessments evaluate the client's overall security posture, identify potential
weaknesses, and provide recommendations for improving security measures. The findings are usually
delivered to the client in the form of comprehensive, easy-to-understand reports.

In essence, SOC-as-a-Service is a dynamic process that combines advanced technologies with human
expertise to provide real-time threat monitoring and response. It's a proactive approach to cybersecurity
that enables organizations to stay one step ahead of the ever-evolving cyber threat landscape.

Key Features and Components

SOC-as-a-Service is a comprehensive cybersecurity solution that encompasses a variety of features and
components, each designed to fortify an organization's defenses against potential cyber threats.

e 24/7 Monitoring and Incident Response: One of the foundational features of SOC-as-a-Service is
its continuous, around-the-clock monitoring of an organization's digital infrastructure. As cyber
threats don't operate on a traditional 9-5 schedule, it's crucial for organizations to have an
unwavering vigilance towards their cybersecurity posture. Security incidents are promptly
identified, analyzed, and responded to, either by the service provider's team directly or in close
coordination with the client's internal IT team.

o Threat Intelligence: In the rapidly evolving landscape of cybersecurity, having real-time,
actionable intelligence about emerging threats is paramount. SOC-as-a-Service providers leverage
their broad visibility across multiple clients and industries to gather and analyze data on emerging
threats and attack techniques. They use this threat intelligence to bolster their defensive
capabilities and to provide proactive security measures for their clients.

e Compliance Assistance: For many organizations, especially those in heavily regulated industries,
maintaining compliance with data security regulations is a significant challenge. SOC-as-a-Service
providers can offer valuable assistance in this area, by aligning their services with the specific
compliance requirements that a client faces. This can include providing necessary documentation
and evidence for audits, and even acting as a liaison with regulators.
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Cloud-Based Infrastrl;cture: The delivery of SOC-as-a-Service is primarily through a cloud-based
infrastructure. This affords the service unparalleled scalability and flexibility, as organizations can
easily adjust the level of service they receive based on their evolving needs. It also means that the
service can be delivered anywhere, making it ideal for organizations with multiple locations or
remote workers.

Integrated Security Technologies: SOC-as-a-Service providers utilize a range of advanced security
technologies to ensure comprehensive protection for their clients. These technologies are
seamlessly integrated and managed by the provider, removing the burden of technology
selection, integration, and management from the client. Technologies can include SIEM systems,
IDS/IPS, endpoint detection and response (EDR), threat intelligence platforms, and more.

Expert Personnel: One of the most valuable components of SOC-as-a-Service is the access it
provides to a team of dedicated cybersecurity experts. These professionals bring with them a
wealth of experience and knowledge, and are constantly updated with the latest cybersecurity
trends and threat intelligence. They handle the day-to-day operations of the SOC, respond to
incidents, generate and interpret security reports, and provide consultation to the client.

Regular Reporting and Recommendations: SOC-as-a-Service providers regularly supply their
clients with detailed reports that outline the status of their cybersecurity posture, provide an
overview of detected threats and incidents, and offer recommendations for enhancing security.
These reports are critical for strategic planning, demonstrating regulatory compliance, and
fostering a better understanding of an organization's cybersecurity landscape.

In essence, the key features and components of SOC-as-a-Service create a robust and comprehensive

cybersecurity solution that enables organizations to secure their digital assets effectively and efficiently,
while also facilitating regulatory compliance and strategic planning.

Advantages and Disadvantages

Like any service model, SOC-as-a-Service brings its unique set of advantages and disadvantages that

organizations must carefully consider when deciding on their cybersecurity strategy.

Advantages of SOC-as-a-Service:

Cost Efficiency: One of the primary benefits of SOC-as-a-Service is the potential for cost savings.
Unlike an in-house SOC, which requires significant upfront capital expenditure and ongoing
operational costs, SOC-as-a-Service operates on a subscription basis, transforming those large
capital expenditures into more manageable operating expenses. Moreover, it eliminates the need
for organizations to invest in their own security infrastructure and maintain a full-time team of
cybersecurity specialists.

Access to Expertise: SOC-as-a-Service providers are cybersecurity specialists, with a team of
experts who are well-versed in the latest threats, attack techniques, and defense strategies. These
experts can offer a level of knowledge and experience that may be difficult for an organization to
acquire and maintain in-house.

Scalability: SOC-as-a-Service is a cloud-based solution, meaning it can easily scale with an
organization's growth. As a company expands, its cybersecurity needs will grow as well, and

Priimal Data Security www.priimal.com

10



mailto:connect@priimal.com

PRiIMAL

~d DATA IN MOTION

SOC-as-a-Service can adapt to meet these changing needs without the need for substantial new
investments.

24/7 Monitoring: Cyber threats don't keep business hours, which is why constant monitoring of
an organization's IT environment is crucial. With SOC-as-a-Service, organizations benefit from
around-the-clock surveillance of their digital assets, ensuring that potential security incidents are
identified and addressed promptly, regardless of when they occur.

Disadvantages of SOC-as-a-Service:

Reduced Control: While outsourcing security operations to a third-party provider can relieve a
significant burden, it also means surrendering a degree of control. Organizations have less direct
oversight of their security operations, which can be a concern for some, especially those with
stringent regulatory requirements or unique operational needs.

Data Privacy and Security Concerns: Entrusting potentially sensitive security data to a third-party
provider can create concerns around data privacy and security. Organizations must conduct
thorough due diligence when selecting a SOC-as-a-Service provider to ensure that they have
robust security and privacy measures in place.

Vendor Dependence: When relying on a third-party provider for such a critical aspect of
operations, there's an inherent risk of becoming overly dependent on that provider. If the
provider experiences an outage or other issues, it could potentially leave the organization
vulnerable.

Potential for Misaligned Priorities: SOC-as-a-Service providers typically serve multiple clients,
which can potentially lead to conflicting priorities. While the provider will undoubtedly strive to
offer excellent service to all clients, there may be times when an organization's specific needs
don't receive immediate attention.

It's important to note that these advantages and disadvantages will weigh differently for each
organization, depending on factors such as their size, industry, regulatory environment, and specific
business needs. As such, the decision to adopt SOC-as-a-Service should be made as part of a
comprehensive cybersecurity strategy, taking into account the unique characteristics and needs of the

organization.

Cost Comparison

In the modern digital age, organizations of all sizes need robust cybersecurity defenses to protect their
assets. The choice between an in-house Security Operations Center (SOC) and SOC-as-a-Service depends
on numerous factors, one of the most critical being cost. This comparison evaluates the costs associated

with both, including initial setup, operational expenses, and any hidden costs.
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Initial Setup Cost

In-House SOC:

The initial setup cost for an in-house SOC can be substantial. These costs include the procurement of
necessary hardware and software, physical space to house the SOC, and the recruitment and training of a
team of cybersecurity professionals.

Hardware and software costs vary depending on the organization's size, industry, and specific security
needs. At a minimum, an in-house SOC would require a Security Information and Event Management
(SIEM) system, intrusion detection and prevention systems, firewalls, and anti-virus software. In addition
to these basic requirements, organizations may also need other tools for vulnerability assessment,
network analysis, and threat intelligence.

The team behind an in-house SOC typically consists of security analysts, engineers, and a Chief
Information Security Officer (CISO). Recruiting this team is a significant cost factor, as cybersecurity
professionals are in high demand and command competitive salaries. Moreover, there are ongoing costs
associated with their professional development and training.

The physical space needed for an in-house SOC must also be considered, as it requires a dedicated, secure
environment. Depending on the organization's existing facilities, this could require significant capital
expenditure.

SOC-as-a-Service:

The initial setup cost for SOC-as-a-Service is typically lower than an in-house SOC. As a cloud-based
service, it doesn't require the procurement of hardware or the allocation of physical space. Also, the
provider’s team of cybersecurity professionals conducts the security operations, so there's no need for
the client to recruit and train an in-house team.

The main cost at this stage is the integration of the client's IT infrastructure with the SOC-as-a-Service
provider's systems. The complexity and cost of this integration process will depend on the client's existing
IT environment and the specific requirements of their business.

Operational Cost

In-House SOC:

The operational costs for an in-house SOC are an ongoing investment. These include the salaries of the
cybersecurity team, hardware and software maintenance and upgrades, energy costs, and other expenses
associated with maintaining a physical facility.

There's also the cost of ongoing professional development for the SOC team to ensure they stay current
with the latest cybersecurity threats and defenses. This is crucial as the cybersecurity landscape is
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constantly evolving, and staying abreast of the latest developments is a key part of maintaining an
effective defense.

SOC-as-a-Service:

The operational costs for SOC-as-a-Service are usually bundled into a monthly or annual subscription fee.
This fee typically includes access to the provider's team of cybersecurity professionals, 24/7 security
monitoring, regular reporting, and incident response services.

As a cloud-based service, SOC-as-a-Service doesn't require the client to manage hardware or software
maintenance and upgrades. The provider handles all of these aspects, as well as any necessary expansion
of the service as the client's business grows.

However, organizations may incur additional costs if they require extra services beyond what is included
in the base subscription. These could include advanced threat intelligence services, additional reporting,
or specialized compliance support.

Hidden Costs

In-House SOC:

There can be several hidden costs associated with an in-house SOC. One potential cost is downtime, which
can occur if the SOC experiences technical issues or if a security incident disrupts the organization's
operations. Another hidden cost could be the lost opportunity cost if a security incident diverts the
organization's resources away from its core business activities.

Also, as cybersecurity threats evolve, there may be costs associated with adapting the SOC to new
challenges. This could include the procurement of new tools or the need for specialized training for the
SOC team.

SOC-as-a-Service:

While SOC-as-a-Service has a more predictable cost structure, there can still be hidden costs. For example,
there may be costs associated with terminating the service or switching to a different provider. Also, while
SOC-as-a-Service providers typically offer a range of services, certain specific services may incur additional
fees.

There's also the potential cost associated with a security breach. While SOC-as-a-Service providers strive
to provide robust security, no system is entirely immune to breaches. If a breach occurs, the client will
bear the costs associated with remediation, potential regulatory fines, and reputational damage.

In conclusion, while both in-house SOCs and SOC-as-a-Service have their pros and cons, the decision will
largely depend on an organization's specific needs, budget, and risk tolerance. It's important to consider
not just the direct costs but also the potential hidden costs when making this decision. Remember, the
ultimate goal is to ensure effective and efficient protection against cyber threats.
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Cybersecurity is imperative in the current digital age, and employing a SOC is essential for comprehensive

security monitoring and management. This justification contrasts the yearly costs of a Managed SOC
service against an On-premises SOC for a network comprising 250 endpoints/IP addresses.

Managed SOC

Services

SIEM Solution

Cyber Forensics

Incident Response
Threat Hunting

Ongoing Monitoring
Vulnerability Assessment
Penetration Testing

Total Yearly Cost: $91,250

On-premises SOC

Components and Cost Breakdown:

SIEM Solution

Analysts (24/7/365) - 5.5 Analysts
Incident Response (contracted)
Endpoint Detection & Response
Vulnerability Assessment (4)
Penetration Testing (2)

Open Source Intelligence

Dark Web Surveillance

Total Yearly Cost: $250,000

e Endpoint Detection & Response

Open Source Intelligence
Digital Vigilance & Brand Reputation

Management

e Dark Web Surveillance

: $4,000/Month

: $2,000/analyst/month

: $1,500/Day

: $2.5/endpoint/month

: $5/1P/assessment/500 IPs
: $1,200/Day

: $1,000/Report

: $1,000/report/month

Total: $48,000/Year
Total: $132,000/Year
Total: $15,000/Year
Total: $7,500/Year
Total: $10,000/Year
Total: $14,400/Year
Total: $12,000/Year
Total: $12,000/Year
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Resource Comparison

When organizations evaluate their cybersecurity options, it's crucial to consider not only the financial
investment but also the resource requirements. Cybersecurity is an intensive field that requires both
skilled manpower and ongoing development. Here, we'll compare the resource requirements for an in-
house SOC versus SOC-as-a-Service in terms of manpower, skill sets, and training and development needs.

Manpower Requirement

In-House SOC:

An in-house SOC requires a significant investment in terms of human resources. Depending on the size
and scope of the organization, the team might include security analysts, security engineers, incident
responders, forensic experts, and a Chief Information Security Officer (CISO) to lead the team. This team is
responsible for around-the-clock monitoring of the organization's IT environment, detecting and
responding to security incidents, and ensuring compliance with relevant regulations.

Given the 24/7 nature of cybersecurity, the organization would typically need to hire multiple shifts of
workers to provide continuous coverage. This means recruiting, hiring, and retaining a sizable team of
skilled professionals, which can be a considerable challenge in the competitive cybersecurity job market.

SOC-as-a-Service:

SOC-as-a-Service, on the other hand, takes a different approach to manpower. In this model, the service
provider supplies the necessary personnel to monitor and manage the organization's cybersecurity. This
team of specialists operates remotely, providing continuous coverage without the need for the client to
hire and manage a large in-house team.

This can be a significant advantage for smaller organizations or those without a strong existing background
in cybersecurity. It can also free up the organization's internal IT team to focus on other areas, rather than
being consumed by security management tasks.

Skill Sets Required

In-House SOC:

The skill sets required for an in-house SOC are both broad and deep. Team members need to be familiar
with a wide range of security technologies, including SIEM systems, intrusion detection and prevention
systems, firewalls, and antivirus tools. They also need to be proficient in network and system
administration, as they will be responsible for managing and maintaining the organization's security
infrastructure.

Priimal Data Security www.priimal.com 15



mailto:connect@priimal.com

PRiIMAL

e DATA IN MOTION

Additionally, in-house SOC team members need to be skilled in incident response and threat hunting.
They need to be able to detect and analyze security incidents, identify the cause and potential impact,
and determine the best course of action to mitigate the threat.

Finally, the team needs to have a strong understanding of the organization's business operations and the
regulatory environment in which it operates. This knowledge is critical for aligning security operations
with business objectives and ensuring compliance with relevant regulations.

SOC-as-a-Service:

In the SOC-as-a-Service model, the necessary skill sets are provided by the service provider's team. This
team is typically composed of experienced cybersecurity professionals with a wide range of skills,
including those needed for an in-house SOC.

However, while the client doesn't need to directly employ these skills, it's still important to have some
level of cybersecurity knowledge within the organization. This can help to ensure effective communication
with the service provider and enable the organization to make informed decisions about its security
strategy.

Training and Development Needs

In-House SOC:

Running an in-house SOC requires a significant commitment to ongoing training and development. The
cybersecurity landscape is constantly evolving, with new threats emerging and existing threats becoming
more sophisticated. To stay ahead of these developments, the SOC team needs to continually update their
skills and knowledge.

This typically involves regular training sessions, attendance at industry conferences and events, and
subscription to relevant industry publications. Depending on the size of the team and the complexity of
the organization's IT environment, these training and development activities can represent a substantial
investment of both time and money.

SOC-as-a-Service:

With SOC-as-a-Service, the responsibility for training and development shifts to the service provider.
These providers are specialists in cybersecurity and have a vested interest in staying at the cutting edge of
the field. They typically have robust training and development programs in place for their staff, ensuring
that they are always up to date with the latest threats and defense strategies.

However, it's still beneficial for the client to invest in some level of cybersecurity training for their own
staff. This can help to foster a culture of security awareness within the organization, which can
complement the services provided by the SOC-as-a-Service provider.

In conclusion, while both in-house SOCs and SOC-as-a-Service have their own unique resource
requirements, the decision between the two models often comes down to an organization's specific
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needs and capabilities. Factors such as the size of the organization, its risk profile, and its internal IT
capabilities all play a role in determining which model is the best fit.

Technology & Tools

An organization's cybersecurity defense strategy is heavily reliant on its technological prowess. Both in-
house Security Operations Centers (SOCs) and SOC-as-a-Service models use an extensive assortment of
tools and technologies designed to identify, scrutinize, and respond to security threats. The decision to opt
for one over the other often hinges on the kind of technology stack that's required, the intricacy involved
in deploying and updating this stack, and how adaptive each model is to incorporating emerging
technologies.

Comparing Technology and Tools in Both Models

In-House SOC:

An in-house SOC typically employs a comprehensive set of security tools and technologies to monitor and
safeguard an organization's IT infrastructure. The suite of tools traditionally includes a Security
Information and Event Management (SIEM) system, intrusion detection systems (IDS), intrusion
prevention systems (IPS), firewalls, and antivirus software. These tools are specifically selected and
deployed based on the unique security needs of the organization and the nature of its IT environment.

Beyond these standard tools, in-house SOCs may also deploy more specialized technologies, like threat
intelligence platforms, endpoint detection and response (EDR) systems, and network traffic analysis tools.
These advanced tools provide deeper visibility into potential security incidents, enabling more refined
threat hunting and mitigation capabilities.

Managing an in-house SOC means you have complete control over the selection and implementation of
the technology stack. This allows organizations to fully customize and integrate their security tools,
aligning them with their specific cybersecurity needs and strategies. However, this full control also comes
with the responsibility to maintain and update these technologies consistently, requiring a robust team
with deep technical expertise.

SOC-as-a-Service:

Like an in-house SOC, a SOC-as-a-Service provider also relies on a broad suite of security tools and
technologies. However, since these tools are managed by the provider, they can often leverage more
advanced technologies, ensuring they are updated with the latest features and capabilities.

SOC-as-a-Service providers typically integrate advanced artificial intelligence (Al) and machine learning
(ML) capabilities into their services. These technologies significantly augment threat detection and
response capabilities by identifying patterns and anomalies that might elude traditional methodologies.

Since SOC-as-a-Service providers are experts in the field of cybersecurity, they are well-equipped to stay
ahead in terms of the latest security technologies. This means they can quickly evaluate, test, and
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incorporate new tools as they become available, offering clients the benefits of cutting-edge security
technology.

Flexibility and Scalability in Adopting New Technologies

In-House SOC:

An in-house SOC provides an organization with the flexibility to fully control and customize its technology
stack. However, this control comes with the responsibility of keeping abreast of new security tools and
technological advancements. As new tools are developed, and existing tools receive updates or new
features, the in-house SOC team is tasked with the assessment of these options, making decisions about
their implementation, and managing the deployment process.

These tasks can be complex, requiring both significant technical expertise and careful project
management. Also, these processes can be resource-intensive, often involving substantial investments in
time and capital.

Scalability can also be a challenge for an in-house SOC. As an organization grows and evolves, its security
needs also expand. To scale up the capabilities of the SOC to match this growth often requires substantial
investments in new hardware and software, as well as additional staff to manage the expanded
infrastructure.

SOC-as-a-Service:

SOC-as-a-Service shines when it comes to adopting new technologies and scaling their services. Being
specialists in cybersecurity, they have the knowledge and resources to stay on the cutting edge of security
technology. They can quickly assess, test, and implement new tools and features as they emerge, ensuring
that their clients are always equipped with the most advanced and effective security capabilities.

Additionally, SOC-as-a-Service, being a cloud-based solution, is inherently scalable. As a client's
organization expands, and its security needs evolve, the provider can easily adjust the level of service. This
includes scaling up the security infrastructure and staffing levels as required, without the client having to
directly manage these adjustments.

The comparison between in-house SOCs and SOC-as-a-Service regarding technologies, tools, and
adaptability to new solutions comes down to an organization's specific needs, capabilities, and growth
projections. Both models use a range of technologies and tools to protect against cyber threats, but the
management and flexibility differ significantly. By understanding its technology needs, capacity to manage
and update its technology stack, and growth expectations, an organization can make a well-informed
choice between these two models.
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Response Time

In cybersecurity, swift and effective responses to potential threats are critical. The length of time between
the detection of a threat and the implementation of a suitable defense strategy can dramatically impact
the severity of the repercussions. Understanding how the models — an in-house SOC and SOC-as-a-Service
— measure up against each other in terms of response times is a key consideration for organizations.

Comparison of Incident Response Time

In-House SOC:

The response time in an in-house SOC can greatly vary, contingent on a myriad of factors. These factors
encompass the expertise and experience of the SOC team, the efficiency of the technological tools
deployed, and the specific nature and complexity of the threat itself. Being deeply integrated within the
organization, an in-house SOC can often facilitate direct communication and coordination during an
incident response, which could speed up the process.

Nevertheless, there can be substantial challenges. The SOC team may not be equipped to provide 24/7
coverage due to staffing constraints or limited resources. There might be difficulties handling a high
volume of alerts, leading to a potential delay in incident response. Furthermore, without access to
broader threat intelligence information or the latest cybersecurity developments, an in-house SOC might
face obstacles in promptly recognizing and understanding sophisticated or novel attacks.

SOC-as-a-Service:

SOC-as-a-Service providers offer a major advantage of 24/7 monitoring. This is enabled by dedicated
teams responsible for responding to alerts as they occur. Since they serve a multitude of clients, SOC-as-a-
Service providers have a wide-ranging view of the threat landscape, enhancing their ability to quickly
identify and comprehend novel or emerging threats.

Consequently, SOC-as-a-Service providers often boast quicker incident response times than an in-house
SOC. They have the requisite tools, resources, and extensive experience to swiftly analyze and respond to
a wide variety of security incidents. Furthermore, they are likely to have well-established and streamlined
incident response procedures, which can accelerate the response process.

Threal Hunling and Incidenl Managemenl’

In-House SOC:

An in-house SOC often possesses a deep contextual understanding of the organization. This deep-rooted
knowledge can be advantageous for effective threat hunting and incident management. They have an
intimate understanding of the organization's IT environment, the typical patterns of activity, and the key
strategic priorities, which can facilitate more precise and effective threat detection.
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However, successful threat hunting requires not just deep knowledge of the organization but also current
knowledge of the threat landscape, including emerging threats and attack techniques. Keeping pace with
the rapidly evolving world of cybersecurity can be a daunting task for in-house SOCs, especially if they are
restricted by limited resources or lack specialized skills.

SOC-as-a-Service:

SOC-as-a-Service providers are equipped to perform efficient threat hunting. They have real-time access
to the latest threat intelligence and employ teams of seasoned security experts who specialize in
identifying and analyzing threats. Furthermore, their visibility across multiple clients can offer valuable
insights that can guide their threat hunting activities.

When it comes to incident management, SOC-as-a-Service providers typically have rigorous processes in
place and can draw from their experience dealing with incidents across their client base. They can manage
the complete lifecycle of an incident - from detection and analysis to containment, eradication, and
recovery. In addition, they can provide post-incident analysis and comprehensive reporting to help the
organization learn from the incident and improve its overall security posture.

While both in-house SOCs and SOC-as-a-Service models possess unique strengths and weaknesses, SOC-
as-a-Service often holds the upper hand in terms of faster response times and effectiveness in threat
hunting and incident management. Nonetheless, the optimal choice for any organization depends on its
specific requirements, existing capabilities, and tolerance for risk. Organizations should consider these
factors carefully when deciding between implementing an in-house SOC or adopting a SOC-as-a-Service
model.

Compliance, Regulations, and Data
Privacy

Ensuring compliance with industry standards, adherence to regulations, and safeguarding data privacy are
critical aspects of any cybersecurity strategy. Both in-house SOCs and SOC-as-a-Service solutions have
significant roles to play in these areas. Their approaches to these areas, however, can be quite distinct and
offer unique advantages and potential challenges.

Adherence to Industry Standards and Regulations

In-House SOC:

Operating an in-house SOC provides organizations with full control over their compliance initiatives. They
have the freedom to tailor their operations and processes to meet the exact requirements of relevant
industry standards and regulations. This control can be especially advantageous for organizations
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operating in sectors with heavy regulatory oversight such as healthcare, finance, and government, where
showcasing demonstrable compliance is a fundamental requirement.

Nonetheless, the path to effective compliance management can be complex and require considerable
resources. The task of staying updated with the latest changes in regulatory frameworks, deploying
suitable controls, and maintaining detailed records of compliance activities can be daunting. It
necessitates substantial investment in terms of both time and resources, and may require specific skills or
expertise.

SOC-as-a-Service:

SOC-as-a-Service providers typically excel in compliance management capabilities. As specialists in the
cybersecurity field, they are well-versed in an array of industry standards and regulations, and they can
offer services designed to assist organizations in achieving and demonstrating compliance.

These providers generally have well-established processes for managing compliance, including performing
regular audits and delivering comprehensive reporting. They can offer proof of compliance activities, such
as logs or reports, that may be invaluable during a regulatory audit or review.

However, it's important to note that even with a SOC-as-a-Service provider, the ultimate responsibility for
ensuring compliance lies with the organization itself. It is thus crucial for organizations to have a clear
understanding of their compliance obligations and ensure that they are adequately covered in the service
agreement with the SOC-as-a-Service provider.

Data Privacy Concerns: An In-depth Review

In-House SOC:

Having an in-house SOC provides organizations with full control over data handling and privacy measures.
The organization can craft and enforce its own data handling and privacy policies, aligning them with its
unique requirements and objectives. This control can be particularly beneficial when it comes to data
privacy, as it allows for a custom approach to data management and protection.

That said, managing data privacy can present complex challenges, particularly for organizations dealing
with sensitive data or those operating across multiple jurisdictions. Understanding and adhering to
relevant data privacy regulations, such as the General Data Protection Regulation (GDPR) or the California
Consumer Privacy Act (CCPA), necessitates the deployment of suitable data handling and protection
measures, requiring a deep understanding of these laws.

SOC-as-a-Service:

In the context of a SOC-as-a-Service model, data privacy becomes a shared responsibility between the
organization and the service provider. The service provider will have access to the organization's security
data, and possibly other data, depending on the scope of the services they provide.
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SOC-as-a-Service providers typically follow robust data privacy policies and practices, adhering to relevant
privacy regulations and industry best practices for data handling and protection. These are often backed
by stringent security measures to protect the data they handle.

However, it's imperative for organizations to exercise due diligence when selecting a SOC-as-a-Service
provider, ensuring that the provider's data privacy practices align with their own policies and regulatory
obligations. The service agreement should clearly outline these practices, and organizations may also
consider conducting regular audits to verify that the provider is adhering to these stipulations.

In sum, while both in-house SOCs and SOC-as-a-Service offer distinct advantages and face unique
challenges in terms of compliance, regulations, and data privacy, the choice between these models is
dependent on an organization's specific requirements, capabilities, and risk tolerance. It's crucial for
organizations to thoroughly evaluate their compliance obligations and data privacy concerns when
deciding their cybersecurity strategy, whether that be implementing an in-house SOC or adopting a SOC-
as-a-Service model.

Conclusion

In our exploration of the in-house SOC versus SOC-as-a-Service, we've seen that each model offers unique
strengths and faces distinct challenges. Both can provide valuable cybersecurity protection, but their
effectiveness depends on various factors, including the specific needs and capabilities of the organization.

To summarize, an in-house SOC offers complete control over cybersecurity operations, enabling a high
level of customization. However, it requires significant investment in manpower, technology, and training,
and the responsibility for keeping up with the rapidly evolving threat landscape falls squarely on the
organization.

In contrast, SOC-as-a-Service provides a comprehensive cybersecurity solution without the need for the
client to invest heavily in resources or expertise. It leverages the provider's specialized knowledge and
scale to offer up-to-date security technology, expert personnel, and 24/7 monitoring. However, it does
necessitate placing trust in a third-party provider and ensuring that the service aligns with the
organization's needs and compliance requirements.

When choosing between the two, organizations should consider several key factors:

e Resources: Does the organization have the necessary resources to build and maintain an in-house
SOC, or would it be more efficient to outsource these operations?

e Expertise: Does the organization have access to the expertise required to effectively manage
cybersecurity operations, or would it benefit from the specialized knowledge of a SOC-as-a-
Service provider?

e Risk Profile: What is the organization's risk profile, and which model offers the best fit? For
example, organizations in heavily regulated industries or those handling sensitive data may prefer
the control of an in-house SOC, while smaller organizations or those with a lower risk profile may
find SOC-as-a-Service more suitable.
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e Scalability: How rapidly is the organization growing, and how well can each model adapt to this
growth? SOC-as-a-Service offers inherent scalability, while scaling an in-house SOC can involve
significant additional investment.

e Compliance: What are the organization's compliance obligations, and how well does each model
support these? Both models can support compliance, but the responsibilities and processes may
differ.

Our final thoughts underscore the importance of careful consideration in choosing between an in-house
SOC and SOC-as-a-Service. It's not a decision to be taken lightly or made hastily. Rather, it requires a
comprehensive understanding of the organization's specific needs, capabilities, and risk tolerance. In
many cases, the best solution may involve a hybrid approach, combining elements of both models to
create a tailored solution that provides effective, efficient, and compliant cybersecurity protection.
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